EpyaAsia YndLakol HAPKETVYK KoL N CNUOOLA TOUC

Ap. Katepiva Dpaidbakn
ELTRUN: EpyaoTtnpio HAekTpovikoL Euttopiou kai Emixeipeiv

TuNpa AlOIKNTIKNG ETTIOTARING KAl TEXYOAOYIag
OIKOVOUIKO MNavemoTnuio ABnNvayv







Social Search Retailer
Engines L T
ebS|te

e

Networks

Online
Videos

Brand —
Pages on |
Social
media
Review
Pages
Price . - E-mail
T Comparison News e
A ELTRUN Sites Sites onsumer

Ao o [ ————— Barometer



Facebook

Twitter

Social Media Linkedin

Blogs

Review Pages

SEO
Google
SEM

-
4
=
©
.E
.@
o

Display Banners

E-mail MKT

Mobile MKT

EEEEEEEEEEEEEEEEEEEEEEEE

2] ELTRU

ATHENS UNIVERSITY OF ECONOMICS & BUSINESS




—
‘ 13111\ AR
A~ gauNERR

~— NETWoRk D
) {

STRATESY _— =)

|NTERNET

(

I n
ktomi
LS
______ JNURTION 2
Sooooooooo- ST
comeoocen ¢ ¢ cResTION . -
________ .S
——— ~ o i
------ Y
______ —
ay 2 / |
G ‘ : , e L—
®, NETHS s
GONS. ARNYTICS JUSINESS
) B
—_

| ELTRUN

AAAAAA
UNIVE
ooooooooooooooooo
uuuuu




85% app 35% web

Reasons Concerns

Maturity

62% => app

53% => web







Reasons

58% Like
15% Comment
o/ ..
74% Like 8% Upload photos

19% share
18% comment
12% Upload photos

3% hashtag
2% Checkin

Personal Use
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Presenter
Presentation Notes
When you are thinking about your strategy you should bear in mind that your online presence should address all four stages:

See: how are you going to display your products, services or skills?
Think: do people need to find out more if they are interested? What sort of information would they need?
Do: how easy it it to make contact? Register for updates, buy something, book a hotel room?
Care: what does a customer want after you bought something? A thank you? Bonus scheme? News of offers?
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cheap flights
All Flights Shopping News Videos More Search tools

About 79,300,000 results (0.63 seconds)

Cheap Flights from £18 - Find Your Real Cheap Flights Now
www.cheap-flights edreams.co.uk/ =
We Compare 500+ Airlines At Once
Flights from £8 - Find Cheapest Flight - Free comparison - Compare +750 airlines
Types: Flights, Hotels, Flights + Hotels, Car Rental
Return Cheap Flights Hotel & Cheap Flights
One Way Cheap Flights Multi City Cheap Flights

Cheap Flights Upto 65%0Off - Cheapoair.co.uk
cheap-flights.cheapoair.co.uk/ =

Fares Just Dropped! Book Cheap Flights Now - Get £15 Off*

Styles: One Way, RoundTrip, Direct, NonStop, Multi City

Weekend Flights - Cheap Flights to Dublin - Multi City Flights - Family Flights

cheap flights

Web Images Videos Maps News Explore

15,200,000 RESULTS Date = Language - Region ~

Cheap Flights From £19 - Book Your Cheap Flights Now!
Ad - www.cheap-flights.edreams.co.uk
Book Your Cheap Flights Now! Compare & Book In 3 Minutes

compare and book cheap flights and hot Use the eDreams

Flight + Hotel Cheap Flight

40 000 Destinations at eDreams Book Your Cheap Flight at eDreams
Compare, Book & Savel Compare & Save Up to 75% Offl

Very Cheap Flights - May 16 Sale On, Holidays Fr £89pp!
Ad - www.onthebeach.co.uk/Cheap-Flights
May 16 Sale On, Holidays Fr £89pp! Don't Miss Out, Book Online Today

R S 8 & 4 52._3?'1 reviews.

agentachievementawards.co.uk, Large Ag Website of the Yea
All Inclusive Holidays Last Minute Holiday Deals
2016 Holidays Now Pay with PayPal

Holiday Deal Finder

Cheapflights.co.uk - Cheap Flights Online
Ad - www.cheapflights.co.uk
EOI:npare And Save On A Wide Choice Of Cheap Flights Online
logay
Special offers on hotels Travel Tips & News
Special Offers

Email Sign up

Cheap flights - Compare & Pick From 400+ Airlines.
Ad - Expedia.co.uk/Cheap_Flights

Compare & Pick From 400+ Airlines. Book Flight + Hotel & Save More
Find cheap flights from over 400 airlines. Compare and book flight
expedia.co.uk is rated Wik 23,506 reviews
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Impressions: the number of times an ad has appeared on the search results page
Clicks: the number of times the website is accessed through the ad

CTR: ratio of clicks to impressions (Clicks/Impressions)

CPC: cost per click for your ad

Position: where ad is placed

Conversions: number of times the campaign goal is achieved
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